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TELEPHONE COMPANY - NEW YORK
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October 11, 2013

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S W,

Washington, DC 20554

RE: WC Docket No 10-90, GN 09-51, WC Docket 07-135, WC Docket 05-337, CC Docket
No. 01-92, CC Docket 96-45, WC Docket No. 03-109 and WT Docket No. 10-208,

ETC Federal High Cost Support and Life Line Program Support, FCC Form 481
Submission

Dear Ms. Dortch:

Armstrong Telephone Company - New York (“NAME”}, a privately-held rate of return carrier receiving
high cost support, respectfully submits its FCC Form 481 to the Commission in compliance with 47
C.F.R. §§54.313 and 54.422. This information has also been supplied to the New York State Public
Service Commission and USAC as outlined in the above referenced Docket Numbers.

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

James W. Ranko
.cC New York State Public Service Commission

Enclosures
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1500671

<010> Study Area Code

<015> Study Area Name ARMSTRONG TEL CO-NY Ret Emﬁa & \ﬁ@b@@ﬁd

<020> Program Year 2014 ?G\S
<030> Contact Name: Person USAC should contact James W Ranko )
with questions about this data R
FCC Malf Room
<035> Contact Telephone Number: 724-283-0925

Number of the person identified in data line <030>

<039> Contact Email Address: jranko@agoc. com
Email of the person identified in data line <030>

{check box wh

<100> Service Quality iImprovement Reporting {complete attoched worksheet]
<200> Outage Reporting (voice) {complete ottached worksheet] i v JI v |
<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice) l 0 ]

<310> Detail on Attempts (voice) ] {attach descriptive document)
<320> Unfulfilled Service Requests {(broadband) 0

<330> Detail on Attemnpts {broadband) | {attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice) I v ] v 1
<410> Fixed 0.89

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile

<500> Service Quality Standards & Consumer Pratection Rules Compliance {check to indicate certification)
<510> i 150071iny510 J' {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> [150071ny610 B {attached descriptive document)
<700> Company Price Offerings {voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) ) (complete attached worksheet)
<800> Operating Companies and Affiliates {complete artached worksheet)
<900> Tribal Land Offerings (Y/N)? o @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certificotion)
<1010> r ! (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? Q (if not, check to Indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to Indicate certification}

<2005> (complete ottached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> ({complete attached worksheet)

10/10/2013
Page 1



Page 2

{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control.No. 3060-0986/0MB Contro] No. 3060-0819
July 2013

<010> Study Area Code

150071

<015> Study Area Name

ARMSTRONG TEL CO-NY

<020> Program Year

2014

<030> Contact Name - Person USAC should contact regarding this data

James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925

<039> Contact Email Address - Email Address of person identified in data line <030> Jjranko@agcc.com

<110> Has your company received its ETC certification from the FCC?

essn0) O @

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S p
lyes/no) C)

<111> vyear plan" filed with the FCC?

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) 'S year plan” on file with the FCC, as it relates to your provision of

voice telephony service.

<112> Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyis a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document (.pdf)

Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire

center jevel or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How {USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

’_

10/10/2013

Page 2
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{200) Service Dutage Reporting {Voice)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No., 3060-0819
July 2013
<010>  Study Area Code 150071
<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data James W Ranko
<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925
<039> Contact Email Address - Email Address of person identified in data line <030> jranko@agoc.com
<220> <a> <b1> <b2> <b3> <ba> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start { Outage Start | Outage End { Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures

an-attankh

— - aavl

worksheet—

10/10/2013

Page 3
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<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925

<039> Contact Email Address - Email Address of person identified in data line <030> Jranke@agoc.com
<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<703>

State

Exchange {iLEC)

SAC {CETC)

Rate Type

Residential Local
Service Rate

State Subscriber Line Charge

State Universal Service Fee

Mandafory Extended Area
Service Charge

Total per line Rates and Fee

-- See att

ached worksheet

10/10/2013

Page 4



Page S

<010> Study Area Code 150071

<015>  Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925
<039> Contact Email Address - Email Address of person identified in data Jine <030> Jranko@agoc.com

<711>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) (GB) Limit Reached {select }
-- Seg attached
worksheet --
Page S

10/10/2013
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<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC shouid contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925

<039> Contact Email Address - Email Address of person identified in data line <030> jranko@agoc.com

<810> Reporting Carrier Armstrong Tel Co-NY

<811> Holding Company Armstrong Group of Companies

<812> Operating Company Armstrong Tel Co-NY

<813> %

Affiliates SAC Doing Business As Company or Brand Designation

- See-dttached-worksheet—

— e —————————————

Page 6
10/10/2013 &



Page 7

<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030> 724-283-0925
<039> Contact Email Address - Email Address of person identified in data line <030> jrankoagoc.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a}(9) includes:

Select
(Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions; RS
<922> Feasibility and sustainabitity planning;
<923> Marketing services in a culturally sensjtive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

10/10/2013 Page 7
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<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030>  724-283-0925
<039> Contact Email Address - Email Address of person identified in data line <030> jrankogagoc.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers {
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> o
upstream within the supported area pursuant to § 54.313(G)

10/10/2013 Page 8
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<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranke

<035>

Contact Telephone Number - Number of person identified in data line <030> ~ 724-283-0925

<039> Contact Email Address - Email Address of person identified in data line <030>  jrankofagoc.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 150071ny1210
Name of attached document (.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |
<1223> Additional charges for toll calls, and rates for each such plan.

10/10/2013

Page 9
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<010>  Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in data line <030>  724-283-0925
<039> Contact Email Address - Email Address of person identified in data line <030>  jranko@agoc.com

R RS 2 S
t, High Cost support to offset access charge reductions, and Connect America Phase i

CHECK the boxes below to note complice as re pient o
support as set forth in 47 CFR § 54.313(b),{c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b){1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Centification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e}}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> interim Progress Certification
<2020> Please check the box to confirm that the attached PDF , on line 2021,

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year,
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10/10/2013



Page 11

<010>  Study Area Code 150071

<015>  Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<03¢> _Contact Name - Person USAC shouid contact regarding this data James W Ranko

<035> _Contact Telephone Number - Number of person identified in data line <030>  724-283-0925
<039>  Contact Email Address - Emaii Address of person identified in data line <030> jranko@agoc.com

CHECK the boxes below to note compliance on its five year service quality plan {pursuant to 47 CFR § 54.202{a)) and, for pri ly heid carriers, ing with the fi ial reporting requil set forth in 47
CFR § 54.313{f}{2}. | further certify that the information reported on this form and in the hed below is

Progress Report on 5 Year Plan

{3010)  Milestone Certification {47 CFR § 54.313(f){1){i)} Name of Attached Document Listing Required Jnformation
Please check this box to confirm that the attached PDF, on line 3012, l l

cantains the required information pursuant to § 54.313 {f}{1){ii), as a
(3011)  recipient of CAF Phase il support shall provide the number, names, and
dd of ¢ ity anchor instituti to which began providing '
access to broadband service in the preceding calendar year,

(3012) Community Anchor Institutions {47 CFR § 54.313(f}{1)lii}} Name of Artached Document Listing Required information
(3013) Is your company a Privatety Held ROR Carrier {47 CFR § 54.313{f){(2)}

(3014} Iif yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached PDF, on line 3017,

contains the required information pursuant to § 54,313{f)(2) compliance

requires:

Electronic copy of their annual RUS reports (Operating Report for D
‘Telecommunications Borrowers)

(3015)
ra
{3016}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows
If the response is yes on jine 3014, attach your company's RUS annua|
report and all required documentation Name of Attached Document Listing Required information
(3018)  If the response is no on line 3014, Is your company audited? 7 Jives/no)

(3017)

)f the response is yes on line 3018, please check the baxes below to
confirm your submission, on line 3026 pursuant to § 54,313(f){2}, contains

Either a copy of their audited financial statement; or {2) a financial report
in a format comparable to RUS Operating Report for Telecommunications
POF of Balance Sheet, Income Statement and Statement of Cash Flows

(3019}

{3020)

Management letter issued by the independent certified public accauntant

(3021) N
that performed the company’s financial audit,

If the response is no on line 3018, please check the boxes below

to confirm your submission, on fine 3026 pursuant to § 54.313(f){2),

contains:

Copy of their financial statement which has been subject to review by an D
independent certified public accountant; or 2} a financial report in a

format comparable to RUS Operating Report for Telecommunications

Borrowers,

Underlying information subjected to a review by an independent certified

public accountant

{3024)  Underlying information subjected to an officer certification. B

(3025)  PDFf of Balance Sheet, Income Statement and Statement of Cash Flows

(3022)

(3023)

. N 3026
{3026} Attach the worksheet listing required information Name of Attached Document Listing Required tnformation 150071ny

Page 11
10/10/2013



Page 12

150071
<010> Study Area Code
<015>  Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data _James W Ranko

<035>  Contact Telephone Number - Number of person identified in data line <030> 724-283-0925

<039> Contact Email Address - Email Address of personidentified in data line <030> J¥anko@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

| certify that| am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reparted on this form and in any attachments is accurate.

Name of Reporting Carrier: ARMSTRONG TEL CO-NY

Signature of Authorized Officer: CERTIFIED ONLINE Date 10/10/2013

Printed name of Autharized Officer; J2meS Ranko

Title or position of Authorized Officer; Controller

Telephone number of Authorized Officer: 7282830925

Study Area Code of Reporting Carrier: 130071 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/10/2013 Page 12
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<010> Study Area Code 150071

<015> Study Area Name ARMSTRONG TEL CO-NY

<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data James W Ranko

<035>  Contact Telephone Number - Number of person identified in dataline <030> 724-283-0925

<039> Contact Email Address - Email Address of person identified in data line <030> Jranko@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that| am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent s accurate.

Name of Authorized Agent;

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

elephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503({b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that| am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date;

Printed name of Authorized Agent or Employee of Agent:

[Tide or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this form:

18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/10/2013
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150071

<010> Study Area Code

<015> Study Area Name ARMSTRONG TEL CO-NY
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data James W Ranko
<035> Contact Telephone Number - Number of person identified in data Jine <030>  '24-283-0925
<039> Contact Email Address - Email Address of person identified in data line <030>  Jjranko@agoc.com
<810> Reporting Carrier Armstrong Tel Co-NY

<811> Holding Company Armstrong Group of Companies

<812> Operating Company Armstrong Tel Co-NY

<813>

Affiliates SAC Doing Business As Company or Brand Designation
Armstrong Tel of MD 180216 Armstrong Telephone Company-Maryland
Armstrong Tel Co-PA 170189 Armstrong Telephone Company-Pennsylvania
Armstrong of WV 200256 Armstrong Telephone Company-West Virginia
Armstrong Tel. Co. 200267 Armstrong Telephone Company-Northern Division
Armstrong Tel Co-NO 170195 Armstrong Telephone Company-North
Armstrong Telecommunications, Inc. Armstrong Telecommunications, Inc.

Armstrong

Digital Services, Inc.

Armstrong

Digital Services, Inc.

10/10/2013




ARMSTRONG"

TELEPHONE COMPANY - NEW YORK

ONE ARMSTRONG PLACE * BUTLER, PA 16001 * 724-283-0925 * Fax 283-9455

§54.313(a)(5) ~ COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — New York (“the Company”) is in compliance with appropriate FCC Service Quality
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its
new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules,
Name of Officer (Print) ' James D. Mitchell
Title; , Vice President

Signature | . D ”ﬂ’

Date: 2/ 7// /3




ARMSTRONG’

TELEPHONE COMPANY - NEW YORK

ONE ARMSTRONG PLACE * BUTLER, PA 16001 * 724-283-0925 * Fax 283-9655

§54.313(a)(6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

| am authorized to provide this certification on behalf of Armstrong Telephone Company-New
York (the “Company”). | hereby certify that, to the best of my knowledge, the Company is
capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality of voice services without a commercial power source.
The company’s specific back-up power sources are, lead calcium batteries, gel cell batteries,
fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and
portable gasoline generators. The Company is able to reroute voice traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. If there
is a failure of the Company s main route, voice traffic is automatically rerouted to the back-up

route.
Name of Officer (Print) James D. Mitchell
Title: ‘ Vice President

Date: : /0/7/(3




P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
Second Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE

1. Lifeline Telephone Service Options

a. Description

1.

1A,

Date Issued: May 30, 2012

Lifeline Discounted Service

This service provides a flat rate federal discount of $9.25,
consisting of a $6.50 reduction of the Federal Subscriber Line
Charge and a $2.75 reduction in the monthly rate for local
exchange telephone service for residential customers. Qualified
customers may choose any type or grade of local telephone
service, including bundied services that are normally offered by the

- Company.

Additional Lifeline Discount

This service provides the discount as outlined in A.1.a.1 above and
may provide an additional discount equal to the serving company’s
increase in residential basic local exchange service, as authorized
by the NYS Department of Public Service in Case No. 07-C-0349,
released March 4, 2008, whereby the NY Commission authorized
certain companies to increase basic local service rates up to
$2.00 per year-for 2 years. The discount can be found on
Addendum 1 of the individual Company tariff for those companies
offering the Additional Lifeline Discount.

Issued by:  Caroline Hill, Director Tariffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210

Date Effective: July 1, 2012



P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
First Revised Page 4.1
Superseding Original Page 4.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations

a. These services are restricted to low income residential customers. To
qualify for Lifeline service a customer must certify and provide
documentation as income eligible. For a consumer to be eligible under
" the income requirements, the consumer’s household income as defined
in § 54.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverty Guidelines for a household of that size or a recipient of
benefits from any one of the following Entitiement Programs: (©)
(C)
Medicaid;
Supplemental Nutrition Assistance Program (SNAP) F/K/A
Food stamps;
Supplemental Security Income;
Federal Public Housing Assistance (Section 8);
Low-Income Home Energy Assistance Program (LIHEAP);
Nationai Schooi Lunch Program’s free iunch program;
Temporary Assistance for Needy Families/SafetyNet; (C)
Veterans Disability Pension
Veterans Surviving Spouse Pension

N =

CONOO AW

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109,
cC

Docket No. 96-45, WC Docket No. 12-23

Date Issued: May 30, 2012 Date Effeétive: July 1, 2012
Issued by:  Robert R. Puckett, President

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211



P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 9
First Revised Page 4
Superseding Original Page 4
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)
1. Lifeline Telephone Service Options (cont'd)
b. General

Qualified customers may choose to apply the federal Lifeline credit to
any of the company'’s local service offerings, including any locai bundled
service offering, basic local service, or message rate service. Message
rate Lifeline service is available o nly where central office facilities permit.

For connection of new service, service connection charges apply unless
the customer qualifies for connectlon assistance under the Tribai Lands

Link Up program.

(C)

Service connection charges do not apply to change existing service
from:

1. Message or flat rate services to Lifeline service.

2. Lifeline service to non-Lifeline services.

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC
Docket No. 96-45, WC Docket No.. 12-23

Date Issued: March 29, 2012 Date Effective: April 29, 2012
Issuedby:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211



P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
First Revised Page 5
Superseding Original Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations (cont'd)

b.

The Lifeline discount is effective upon receipt of a completed form of
eligibility. If the form is not returned, no further action is taken by the
Company to establish eligibility.

The Company, in coordination with appropriate agencies and the
Lifeline Customer, will require Lifeline customers to be re-certified, onan
annual basis. Lifeline customers will need to certify that they continue to
be eligible to receive these Lifeline benefits and that they are not
receiving benefits from another company. If, a customer is identified as
being ineligible, the customer will be notified that unless the information
is shown to be in error, the Lifeline discount will be discontinued. The
customer will be billed for discounts received for the time that they were
proven to be ineligible for the service.

VAR

3. Locaiity Charge Waiver
Customers receiving Lifeline Telephone Service will have applicable locality
charges waived each month while they are receiving the Lifeline Assistance.

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarily request and receive toll
blocking (call restriction), third number billing/collect call restriction without a

monthly charge. There will be no record order charge to add these types of
restrictions (blocking).

Issued in Compliance with FCC Order in Dockets: WC Docket No, 11-42, WC Docket No. 03-109, CC

Docket No. 96-45, WC Docket No. 12-23

Date Issued: March 29, 2012

Issued by:

Robert R. Puckett, President

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211

(C)

Date Effective: April 29, 2012
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - New York, Inc,

We have audited the accompanying balance sheets of Armstrong Telephone Company - New York, Inc.
(Company) as of September 30, 2012 and 2011, and the related statements of operations, stockholder’s
equity, and cash flows for the years then ended. These financial statements are the respansibility of the

Company’s management. Our responsibility is to express an opinion on these financial statements based
on our audits.

. We conducted our audits in accordance with auditing standards generally accepted in the United States
. of America and the standards applicable to financial audits contained in Government Auditing Standards,

issued by the Comptroller General of the United States. Those standards require that we plan and
" perform the audits to obtain reasonable assurance about whether the financial statements are free of
. material misstatement. An audit includes consideration of internal control over financial reporting as a
basis for designing audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Company's internal control over financial reporting,
Accordingly, we express no such opinion. An audit also includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements, assessing the accounting principles
used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the

" financial position of Armstrong Telephone Company ~ New York, Inc. as of September 30, 2012 and
2011, and the results of its operations and its cash flows for the years then ended in conformity with
accounting principles generally accepted in the United States of America,
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REPORT OF INDEPENDENT AUDITORS (continued)

In accordance with Government Auditing Standards, we have also issued our report dated [anuary 4,
2013, on our consideration of the Company'’s internal control over financial reporting and our tests of its

compliance with certain provisions of laws, regulations, contracts, grant agreements, and other matters.
" The purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on the internal
control over financial reporting or on compliance. That report is an integral part of an audit performed

in accordance with Government Auditing Standards and should be considered in assessing the results of
our audits.
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Spokane, Washington
January 4,2013



' ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

BALANCE SHEETS
ASSETS
September 30,
2012 2011
CURRENT ASSETS

Cash and cash equivalents $ 1,708,694 $ 1,358,707

Subscriber accounts receivable, net of allowance
0f$7,232in 2012 and $7,411in 2011 223,882 219,830
Accounts receivable, affiliates 5,048 2,370

Other accounts receivable, net of allowance
of $2,084 in 2012 and $50,657 in 2011 413,659 282,084
Material and supplies 41,815 43,188
Other current assets 154,399 159,757
Total current assets 2,547,497 2,065,936
" PROPERTY, PLANT, AND EQUIPMENT

Telecommunications plant in service 13,212,700 13,179,724
Nonregulated plant in service 80,520 80,520
Telecommunications plant under construction 888 8,544
13,294,108 13,268,788
Less accumulated depreciation 10,233,925 9,529,909
3,060,183 3,738,879
$ 5,607,680 $ 5,804,815




ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2012 2011
CURRENT LIABILITIES
Accounts payable $ 178,287 $ 197,928
Advance billing 134,353 129,081
Current maturities of long-term debt 2,629,861 2,756,587
Income tax payable, parent company 18,144 29,218
Other accrued liabilities 149,311 144,406
Total current liabilities 3,109,956 3,257,220
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes 233,549 374,282
Other deferred credits 64,555 62,932
298,104 437,214
STOCKHOLDER'S EQUITY
Common stock ($50 par value; 10,000 shares authorized,

4,860 shares issued and outstanding) 243,000 243,000
Additional paid-in capital 21,0600 21,0600
Retained earnings 1,935,620 1,846,381

2,199,620 2,110,381
$ 5,607,680 $ 5,804,815

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

STATEMENTS OF OPERATIONS

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Net operating income (loss)

Nonoperating income (expense)
Interest and dividend income
Interest expense
Other nonoperating expense

Income (loss) before income taxes
Income tax benefit (expense)

Net income (loss)

Years Ended September 30,

2012 2011
$ 937,821 $ 847,420
1,085,446 832,789
650,753 597,485
1,171,326 1,435,369
3,845,346 3,713,063
752,432 609,625
31,514 34,885
15,261 18,092
21,016 15,171
29,080 28,922
(7,460) (35,790)
89,411 61,280
4,687,189 4,383,968
1,064,830 964,143
480,432 424,102
721,798 797,326
437,571 471,507
1,101,347 1,171,269
310,350 262,746
295,528 354,133
4,411,856 4,445,226
275,333 (61,258)
1,871 1,727
(135,073) (142,200)
(498) 5,185
(133,700) (135,288)
141,633 (196,546)
(52,394) 65,244
$ 89,239 $ (131,302)

See accompanying notes.




ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Net income (loss)
Adjustments to reconcile net income (loss) to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts and taxes payable
Other deferred credits
Advance billing
Accrued liabilities

Net cash from operating activities
CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of property, plant, and equipment
Proceeds from sale of property, plant, and equipment

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments to settle debt

NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year
CASH AND CASH EQUIVALENTS at end of year
SUPPLEMENTAL DISCLOSURE QF CASH FLOWS
INFORMATION
Cash paid during the year for

Interest

Income taxes

Years Ended September 30,

2012 2011
$ 89239 $ (131,302)
721,798 797,326
(140,733) (101,590)
(138,305) 266,004
1,373 8,376
5358 (5,455)
(30,715) (105,023)
1,623 1,760
5,272 33971
4,905 (12,585)
519,815 751,482
(44,072) (195,467)
970 .
(43,102) (195,467)
(126,726) (170,373)
349,987 385,642
1,358,707 973,065
$ 1,708,694 $ 1,358,707
$ 136,088 $ 141,179
$ 204,400 $ 20,000

See accompanying notes.




